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Mono County 

Covid-19 Childcare Facility Guidance  
 

1. Drop off Procedures 
● Consider implementing curbside pick-up and drop-off 

● Consider staggering arrival and drop off times and plan to limit direct contact with parents 
as much as possible.  

o Have childcare providers greet children outside as they arrive. 
o Designate a parent to be the drop off/pick up volunteer to walk all children to their 

classroom, and at the end of the day, walk all children back to their cars. 
o Infants could be transported in their car seats. Store car seats out of children’s 

reach. 
● Hand hygiene stations should be set up at the entrance of the facility, so that children can 

clean their hands before they enter. If a sink with soap and water is not available, provide 
hand sanitizer with at least 60% alcohol next to parent sign-in sheets. Keep hand sanitizer 
out of children’s reach and supervise use. If possible, place sign-in stations outside, and 
provide sanitary wipes for cleaning pens between each use. 

● Ideally, the same parent or designated person should drop off and pick up the child every 
day. If possible, older people such as grandparents or those with serious underlying medical 
conditions should not pick up children, because they are more at risk for severe illness from 
COVID-19. 

2. Screening Procedures 
● Keep a log with the date and times of entry and exit of all staff, children, parents, and 

visitors.  
● Implement alternative child check-in and check-out procedures that minimize parent 

touching of shared items (pens, paper, etc.) 
● Require parents to keep children home when showing any symptoms or signs of sickness 
● Encourage parents to take their children’s temperature prior to bringing them to childcare 
● Ask the parent/guardian to confirm that the child does not have fever, shortness of breath 

or cough during the exchange of custody of the child. 
●  Provider will also take temperature upon arrival and at any signs of illness. The screening 

procedure is to happen prior to entering the facility. [See appendix II page 20 for a sample 
child screening form] 

● Make a visual inspection of the child for signs of illness which could include flushed cheeks, 
rapid breathing or difficulty breathing (without recent physical activity), fatigue, or extreme 
fussiness. 

● Ensure there is a sick room where children with symptoms can be separated while waiting 
for pickup. 

● If symptoms are related to allergies or other illness, the same rules apply and children will 
not be able to be served until they are symptom free, and have a note from the doctor that 
symptoms were not COVID related. 

3. Staff Safety 

https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html
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● All staff will always wear face coverings or masks. 
● Determine plan for substitute staff members to cover for ill or quarantined staff 
● Provide guidance and encouragement on maintaining 6-foot distancing 
● Provide guidance and encouragement on frequent handwashing 
● Require staff to stay home when showing any symptoms or signs of sickness. See Mono 

County Health Order. 
https://webapps.mono.ca.gov/COVIDDocs/Directives/Public%20Health%20Order_3-24-
2020.pdf 

● Provide training to all staff specific to all issues in the public health orders 
● Provide all staff with support and referrals for their mental health needs 

4. Child Safety and diapering  
● Provide children two and older masks/face coverings. Children younger than two should not 

wear masks or face coverings. Consider keeping groups/classrooms separated, preventing 
spread between classrooms. Have childcare worker remain with one group/classroom for 
the duration of the covid pandemic.  

● Remove masks/ face coverings during naps and place children six feet apart.  

● Limit the number of child-staff and child-child interaction in common spaces as much as 
possible (e.g. playground equipment, hallways, etc.) 

● Encourage 6-foot distancing and, where possible, implement distancing systems while 
learning 

When diapering  a child, wash your hands and wash the child’s hands before you begin, and wear gloves. 
Follow safe diaper changing procedures. Procedures should be posted in all diaper changing areas. Steps 
include: 

● Prepare (includes putting on gloves) 
● Clean the child 
● Remove trash (soiled diaper and wipes) 
● Replace diaper 
● Wash child’s hands 
● Clean up diapering station 
● Wash hands 

After diapering, wash your hands (even if you were wearing gloves) and disinfect the diapering area with 
a fragrance-free bleach that is EPA-registered as a sanitizing or disinfecting solution. If other products 
are used for sanitizing or disinfecting, they should also be fragrance-free and EPA-registered. If the 
surface is dirty, it should be cleaned with detergent or soap and water prior to disinfection. 

If reusable cloth diapers are used, they should not be rinsed or cleaned in the facility. The soiled cloth 
diaper and its contents (without emptying or rinsing) should be placed in a plastic bag or into a plastic-
lined, hands-free covered diaper pail to give to parents/guardians or laundry service. 

 

 
5. Child Ratio 

● Classroom space to allow 1 child per 2.65  square meters. 

https://www.cdc.gov/handwashing/index.html
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6. Meals and Snacks 
● Families must send their children with meals and snacks. 
● With less than 6 children per classroom, children can eat with a minimum of 6 feet apart. 
● Stagger mealtimes (if normally done in a large group) and encourage individual meals (no 

family- style dining) 
● Caregivers should ensure children wash hands prior to and immediately after eating. 
● Caregivers should wash their hands before preparing food and after helping children to eat. 
● Sinks used for food preparation should not be used for any other purposes. 

7. Education 
● Provide ongoing education regarding handwashing, masking, and social distancing.  

8. Indoor Cleaning 
● Use EPA registered Covid-19 disinfectant. https://www.epa.gov/pesticide-registration/list-n-

disinfectants-use-against-sars-cov-2  See Appendix III page 22 for a partial list and COVID 
related training and resources 

● Routinely clean, and disinfect surfaces and objects that are frequently touched, especially 
toys and games. This may also include disinfecting objects/surfaces not ordinarily cleaned 
daily such as doorknobs, light switches, classroom sink handles, countertops, nap pads, 
toilet training potties, desks, chairs, cubbies, and playground structures. Use the cleaners 
typically used at your facility.  

● All cleaning materials should be kept secure and out of reach of children. 
● Clean high touch surfaces once an hour.  
● Wear protective gloves when cleaning.  
● Cleaning products should not be used near children, and staff should ensure that there is 

adequate ventilation when using these products to prevent children from inhaling toxic 
fumes. 

9. Outdoor Cleaning and toys 
● Clean all soiled toys and outside play equipment with soap and water and then disinfect all 

toys and play equipment with an EPA-certified disinfectant before and after use. 
● Toys that cannot be cleaned and sanitized should not be used. 
● Toys that children have placed in their mouths or that are otherwise contaminated by body 

secretions or excretions should be set aside until they are cleaned by hand by a person 
wearing gloves. Clean with water and detergent, rinse, disinfect with an EPA-registered 
disinfectant, rinse again, and air-dry. You may also clean in a mechanical dishwasher. Be 
mindful of items more likely to be placed in a child’s mouth, like play food, dishes, and 
utensils. 

● Machine washable cloth toys should be used by one individual at a time or should not be 
used at all. These toys should be laundered before being used by another child. 

● Do not share toys with other groups of infants or toddlers, unless they are washed and 
sanitized before being moved from one group to the other. 

● Set aside toys that need to be cleaned. Place in a dish pan with soapy water or put in a 
separate container marked for “soiled toys.” Keep dish pan and water out of reach from 
children to prevent risk of drowning. Washing with soapy water is the ideal method for 
cleaning. Try to have enough toys so that the toys can be rotated through cleanings. 

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.cdc.gov/coronavirus/2019-ncov/prepare/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/children.html
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● Children’s books, like other paper-based materials such as mail or envelopes, are not 
considered a high risk for transmission and do not need additional cleaning or disinfection 
procedures. 

10. Pick up Procedures  
● Consider implementing curbside pick-up and drop-off 
● Consider staggering pick up times.  
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Additional considerations: 

Covid 19 cleansers may have detrimental health effects. Additional information is requested to support 
informed decisions. 

Guidance will be issued through First 5 Mono to sites participating in the Childcare Quality System and 
through IMACA for all licensed providers. 

To answer questions as they arise, Bryan Wheeler from the Mono County Health Department will 
participate in the IMACA-sponsored biweekly Snack and Chat, contact Kelly Conboy for call or login 
information at: kconboy@imaca.net 

This document is subject to change per Mono COunty Health Department guidance, to have updates 
emailed, please email Molly at mdesbaillets@monocoe.org or check here: 
https://www.first5mono.org/childcare-quality/ 

Once a public draft is approved, it will be professionally translated and shared. 

To minimize the emotional impact of masking on young children, please take extra care. Tips can be 
found here: https://www.brookings.edu/blog/education-plus-development/2020/04/21/are-you-happy-
or-sad-how-wearing-face-masks-can-impact-childrens-ability-to-read-emotions/ 

https://www.goodmorningamerica.com/news/video/kids-wearing-masks-70632100 

If providers are interested in receiving COVID  testing, contact Bryan Wheeler at the Mono County 
Health Dept. bwheeler@mono.ca.gov 

 

 

 

 

 

 

  

mailto:mdesbaillets@monocoe.org
https://www.first5mono.org/childcare-quality/
https://www.brookings.edu/blog/education-plus-development/2020/04/21/are-you-happy-or-sad-how-wearing-face-masks-can-impact-childrens-ability-to-read-emotions/
https://www.brookings.edu/blog/education-plus-development/2020/04/21/are-you-happy-or-sad-how-wearing-face-masks-can-impact-childrens-ability-to-read-emotions/
https://www.goodmorningamerica.com/news/video/kids-wearing-masks-70632100
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Appendix I: Essential Workers Definitions 

funding support for childcare for essential workers, contact Kelly Conboy at 
kconboy@imaca.net 

March 22, 2020 

On March 19, 2020, Governor Newsom issued Executive Order N-33-20 directing all residents 
immediately to heed current State public health directives to stay home, except as needed to maintain 
continuity of operations of essential critical infrastructure sectors and additional sectors as the State 
Public Health Officer may designate as critical to protect health and well-being of all Californians. 

In accordance with this order, the State Public Health Officer has designated the following list of 
“Essential Critical Infrastructure Workers” to help state, local, tribal, and industry partners as they work 
to protect communities, while ensuring continuity of functions critical to public health and safety, as 
well as economic and national security. 

HEALTHCARE / PUBLIC HEALTH 

Sector Profile 

The Healthcare and Public Health (HPH) Sector is large, diverse, and open, spanning both the public and 
private sectors. It includes publicly accessible healthcare facilities, research centers, suppliers, 
manufacturers, and other physical assets and vast, complex public-private information technology 
systems required for care delivery and to support the rapid, secure transmission and storage of large 
amounts of HPH data. 

Essential Workforce 

• Workers providing COVID-19 testing; Workers that perform critical clinical research needed for COVID-
19 response. 

• Health care providers and caregivers (e.g., physicians, dentists, psychologists, mid-level practitioners, 
nurses and assistants, infection control and quality assurance personnel, pharmacists, physical and 
occupational therapists and assistants, social workers, speech pathologists and diagnostic and 
therapeutic technicians and technologists). 

• Hospital and laboratory personnel (including accounting, administrative, admitting and discharge, 
engineering, epidemiological, source plasma and blood donation, food service, housekeeping, medical 
records, information technology and operational technology, nutritionists, sanitarians, respiratory 
therapists, etc.). 

• Workers in other medical facilities (including Ambulatory Health and Surgical, Blood Banks, Clinics, 
Community Mental Health, Comprehensive Outpatient rehabilitation, End Stage Renal Disease, Health 
Departments, Home Health care, Hospices, Hospitals, Long Term Care, Organ Pharmacies, Procurement 
Organizations, Psychiatric, Residential, Rural Health Clinics and Federally Qualified Health Centers, 
cannabis retailers). 
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• Manufacturers, technicians, logistics and warehouse operators, and distributors of medical 
equipment, personal protective equipment (PPE), medical gases, pharmaceuticals, blood and blood 
products, vaccines, testing materials, laboratory supplies, cleaning, sanitizing, disinfecting or sterilization 
supplies, personal care/hygiene products, and tissue and paper towel products. 

• Public health / community health workers, including those who compile, model, analyze and 
communicate public health information. 

• Behavioral health workers (including mental and substance use disorder) responsible for coordination, 
outreach, engagement, and treatment to individuals in need of mental health and/or substance use 
disorder services. 

• Blood and plasma donors and the employees of the organizations that operate and manage related 
activities. 

• Workers that manage health plans, billing, and health information, who cannot practically work 
remotely. 

• Workers who conduct community-based public health functions, conducting epidemiologic 
surveillance, compiling, analyzing and communicating public health information, who cannot practically 
work remotely. 

• Workers who provide support to vulnerable populations to ensure their health and well-being 
including family care providers 

• Workers performing cybersecurity functions at healthcare and public health facilities, who cannot 
practically work remotely. 

• Workers conducting research critical to COVID-19 response. 

• Workers performing security, incident management, and emergency operations functions at or on 
behalf of healthcare entities including healthcare coalitions, who cannot practically work remotely. 

• Workers who support food, shelter, and social services, and other necessities of life for economically 
disadvantaged or otherwise needy individuals, such as those residing in shelters. 

• Pharmacy employees necessary for filling prescriptions. 

• Workers performing mortuary services, including funeral homes, crematoriums, and cemetery 
workers. 

• Workers who coordinate with other organizations to ensure the proper recovery, handling, 
identification, transportation, tracking, storage, and disposal of human remains and personal effects; 
certify cause of death; and facilitate access to behavioral health services to the family members, 
responders, and survivors of an incident. • Workers supporting veterinary hospitals and clinics 

EMERGENCY SERVICES SECTOR 

Sector Profile 
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The Emergency Services Sector (ESS) is a community of highly-skilled, trained personnel, along with the 
physical and cyber resources, that provide a wide range of prevention, preparedness, response, and 
recovery services during both day-to-day operations and incident response. The ESS includes 
geographically distributed facilities and equipment in both paid and volunteer capacities organized 
primarily at the federal, state, local, tribal, and territorial levels of government, such as city police 
departments and fire stations, county sheriff’s offices, Department of Defense police and fire 
departments, and town public works departments. The ESS also includes private sector resources, such 

as industrial fire departments, private security organizations, and private emergency medical services 
providers. 

Essential Workforce - Law Enforcement, Public Safety and First Responders 

• Including front line and management, personnel include emergency management, law enforcement, 
Emergency Management Systems, fire, and corrections, search and rescue, tactical teams including 
maritime, aviation, and canine units. 

• Emergency Medical Technicians 

• Public Safety Answering Points and 911 call center employees 

• Fusion Center employees 

• Fire Mitigation Activities 

• Hazardous material responders and hazardous devices teams, from government and the private 
sector. 

• Workers – including contracted vendors -- who maintain digital systems infrastructure supporting law 
enforcement and emergency service operations. 

• Private security, private fire departments, and private emergency medical services personnel. 

• County workers responding to abuse and neglect of children, elders and dependent adults. 

• Animal control officers and humane officers 

Essential Workforce - Public Works 

• Workers who support the operation, inspection, and maintenance of essential dams, locks and levees 

• Workers who support the operation, inspection, and maintenance of essential public works facilities 
and operations, including bridges, water and sewer main breaks, fleet maintenance personnel, 
construction of critical or strategic infrastructure, construction material suppliers, traffic signal 
maintenance, emergency location services for buried utilities, maintenance of digital systems 
infrastructure supporting public works operations, and other emergent issues 

• Workers such as plumbers, electricians, exterminators, and other service providers who provide 
services that are necessary to maintaining the safety, sanitation, and essential operation of residences. 
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• Support, such as road and line clearing, to ensure the availability of needed facilities, transportation, 
energy and communications Support to ensure the effective removal, storage, and disposal of 
residential and commercial solid waste and hazardous waste. 

FOOD AND AGRICULTURE 

Sector Profile 

The Food and Agricultural (FA) Sector is composed of complex production, processing, and delivery 
systems and has the capacity to feed people and animals both within and beyond the boundaries of the 
United States. Beyond domestic food production, the FA Sector also imports many ingredients and 
finished products, leading to a complex web of growers, processors, suppliers, transporters, distributors, 
and consumers. This sectors is critical to maintaining and securing our food supply. 

Essential Workforce 

• Workers supporting groceries, pharmacies, and other retail that sells food and beverage products, 
including but not limited to Grocery stores, Corner stores and convenience stores, including liquor stores 
that sell food, Farmers’ markets, Food banks, Farm and produce stands, Supermarkets, Similar food 
retail establishments, Big box stores that sell groceries and essentials 

• Restaurant carry-out and quick serve food operations – including food preparation, carry-out and 
delivery food employees 

• Food manufacturer employees and their supplier employees—to include those employed in food 
processing (packers, meat processing, cheese plants, milk plants, produce, etc.) facilities; livestock, 
poultry, seafood slaughter facilities; pet and animal feed processing facilities; human food facilities 
producing by-products for animal food; beverage production facilities; and the production of food 
packaging 

• Farm workers to include those employed in animal food, feed, and ingredient production, packaging, 
and distribution; manufacturing, packaging, and distribution of veterinary drugs; truck delivery and 
transport; farm and fishery labor needed to produce our food supply domestically 

• Farm workers and support service workers to include those who field crops; commodity inspection; 
fuel ethanol facilities; storage facilities; and other agricultural inputs 

• Employees and firms supporting food, feed, and beverage distribution (including curbside distribution 
and deliveries), including warehouse workers, vendor-managed inventory controllers, blockchain 
managers, distribution 

• Workers supporting the sanitation of all food manufacturing processes and operations from wholesale 
to retail 

• Company cafeterias - in-plant cafeterias used to feed employees 

• Workers in food testing labs in private industries and in institutions of higher education 

• Workers essential for assistance programs and government payments 

• Workers supporting cannabis retail and dietary supplement retail 
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• Employees of companies engaged in the production of chemicals, medicines, vaccines, and other 
substances used by the food and agriculture industry, including pesticides, herbicides, fertilizers, 
minerals, enrichments, and other agricultural production aids 

• Animal agriculture workers to include those employed in veterinary health; manufacturing and 
distribution of animal medical materials, animal vaccines, animal drugs, feed ingredients, feed, and 
bedding, etc.; transportation of live animals, animal medical materials; transportation of deceased 
animals for disposal; raising of animals for food; animal production operations; slaughter and packing 
plants and associated regulatory and government workforce 

• Workers who support the manufacture and distribution of forest products, including, but not limited 
to timber, paper, and other wood products 

 

• Employees engaged in the manufacture and maintenance of equipment and other infrastructure 
necessary to agricultural production and distribution 

ENERGY 

Sector Profile 

The Energy Sector consists of widely-diverse and geographically-dispersed critical assets and systems 
that are often interdependent of one another. This critical infrastructure is divided into three 
interrelated segments or subsectors—electricity, oil, and natural gas—to include the production, 
refining, storage, and distribution of oil, gas, and electric power, except for hydroelectric and 
commercial nuclear power facilities and pipelines. The Energy Sector supplies fuels to the transportation 
industry, electricity to households and businesses, and other sources of energy that are integral to 
growth and production across the Nation. In turn, it depends on the Nation’s transportation, 
information technology, communications, finance, water, and government infrastructures. 

Essential Workforce - Electricity industry: 

• Workers who maintain, ensure, or restore the generation, transmission, and distribution of electric 
power, including call centers, utility workers, reliability engineers and fleet maintenance technicians 

• Workers needed for safe and secure operations at nuclear generation 

• Workers at generation, transmission, and electric blackstart facilities 

• Workers at Reliability Coordinator (RC), Balancing Authorities (BA), and primary and backup Control 
Centers (CC), including but not limited to independent system operators, regional transmission 
organizations, and balancing authorities 

• Mutual assistance personnel 

• IT and OT technology staff – for EMS (Energy Management Systems) and Supervisory Control and Data 

• Acquisition (SCADA) systems, and utility data centers; Cybersecurity engineers; cybersecurity risk 
management 
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• Vegetation management crews and traffic workers who support 

• Environmental remediation/monitoring technicians 

• Instrumentation, protection, and control technicians 

Essential Workforce - Petroleum workers: 

• Petroleum product storage, pipeline, marine transport, terminals, rail transport, road transport 

• Crude oil storage facilities, pipeline, and marine transport 

• Petroleum refinery facilities 

• Petroleum security operations center employees and workers who support emergency response 
services 

 

• Petroleum operations control rooms/centers 

• Petroleum drilling, extraction, production, processing, refining, terminal operations, transporting, and 
retail for use as end-use fuels or feedstocks for chemical manufacturing 

• Onshore and offshore operations for maintenance and emergency response 

• Retail fuel centers such as gas stations and truck stops, and the distribution systems that support 
them. 

Essential Workforce - Natural and propane gas workers: 

• Natural gas transmission and distribution pipelines, including compressor stations 

• Underground storage of natural gas 

• Natural gas processing plants, and those that deal with natural gas liquids 

• Liquefied Natural Gas (LNG) facilities 

• Natural gas security operations center, natural gas operations dispatch and control rooms/centers 
natural gas emergency response and customer emergencies, including natural gas leak calls 

• Drilling, production, processing, refining, and transporting natural gas for use as end-use fuels, 
feedstocks for chemical manufacturing, or use in electricity generation 

• Propane gas dispatch and control rooms and emergency response and customer emergencies, 
including propane leak calls 

• Propane gas service maintenance and restoration, including call centers 

• Processing, refining, and transporting natural liquids, including propane gas, for use as end-use fuels or 
feedstocks for chemical manufacturing 

• Propane gas storage, transmission, and distribution centers 
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WATER AND WASTEWATER 

Sector Profile 

The Water and Wastewater Sector is a complex sector composed of drinking water and wastewater 
infrastructure of varying sizes and ownership types. Multiple governing authorities pertaining to the 
Water and Wastewater Sector provide for public health, environmental protection, and security 
measures, among others. 

Essential Workforce 

Employees needed to operate and maintain drinking water and wastewater/drainage infrastructure, 
including: 

• Operational staff at water authorities 

• Operational staff at community water systems 

• Operational staff at wastewater treatment facilities 

• Workers repairing water and wastewater conveyances and performing required sampling or 
monitoring 

• Operational staff for water distribution and testing 

• Operational staff at wastewater collection facilities 

• Operational staff and technical support for SCADA Control systems 

• Chemical disinfectant suppliers for wastewater and personnel protection 

• Workers that maintain digital systems infrastructure supporting water and wastewater operations 

TRANSPORTATION AND LOGISTICS 

Sector Profile 

The Transportation Systems Sector consists of seven key subsectors, or modes: 

- Aviation includes aircraft, air traffic control systems, and airports, heliports, and landing strips. 
Commercial aviation services at civil and joint-use military airports, heliports, and sea plane bases. In 
addition, the aviation mode includes commercial and recreational aircraft (manned and unmanned) and 
a wide-variety of support services, such as aircraft repair stations, fueling facilities, navigation aids, and 
flight schools. 

- Highway and Motor Carrier encompasses roadway, bridges, and tunnels. Vehicles include trucks, 
including those carrying hazardous materials; other commercial vehicles, including commercial 
motorcoaches and school buses; vehicle and driver licensing systems; taxis, transportation services 
including Transportation Network Companies, and delivery services including Delivery Network 
Companies; traffic management systems; AND cyber systems used for operational management. 



 

13 

- Maritime Transportation System consists of coastline, ports, waterways, and intermodal landside 
connections that allow the various modes of transportation to move people and goods to, from, and on 
the water. 

- Mass Transit and Passenger Rail includes terminals, operational systems, and supporting infrastructure 
for passenger services by transit buses, trolleybuses, monorail, heavy rail—also known as subways or 
metros—light rail, passenger rail, and vanpool/rideshare. 

- Pipeline Systems consist of pipelines carrying natural gas hazardous liquids, as well as various 
chemicals. Above-ground assets, such as compressor stations and pumping stations, are also included. 

- Freight Rail consists of major carriers, smaller railroads, active railroad, freight cars, and locomotives. 

- Postal and Shipping includes large integrated carriers, regional and local courier services, mail services, 
mail management firms, and chartered and delivery services. 

Essential Workforce 

• Employees supporting or enabling transportation functions, including dispatchers, maintenance and 
repair technicians, warehouse workers, truck stop and rest area workers, and workers that maintain and 
inspect infrastructure (including those that require cross-border travel) 

• Employees of firms providing services that enable logistics operations, including cooling, storing, 
packaging, and distributing products for wholesale or retail sale or use. 

• Mass transit workers 

• Taxis, transportation services including Transportation Network Companies, and delivery services 
including Delivery Network Companies 

• Workers responsible for operating dispatching passenger, commuter and freight trains and 
maintaining rail infrastructure and equipment 

• Maritime transportation workers - port workers, mariners, equipment operators 

• Truck drivers who haul hazardous and waste materials to support critical infrastructure, capabilities, 
functions, and services 

• Automotive repair and maintenance facilities 

• Manufacturers and distributors (to include service centers and related operations) of packaging 
materials, pallets, crates, containers, and other supplies needed to support manufacturing, packaging 
staging and distribution operations 

• Postal and shipping workers, to include private companies 

• Employees who repair and maintain vehicles, aircraft, rail equipment, marine vessels, and the 
equipment and infrastructure that enables operations that encompass movement of cargo and 
passengers 

• Air transportation employees, including air traffic controllers, ramp personnel, aviation security, and 
aviation management 
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• Workers who support the maintenance and operation of cargo by air transportation, including flight 
crews, maintenance, airport operations, and other on- and off- airport facilities workers 

COMMUNICATIONS AND INFORMATION TECHNOLOGY 

Sector Profile 

The Communications Sector provides products and services that support the efficient operation of 
today’s global information-based society. Communication networks enable people around the world to 
contact one another, access information instantly, and communicate from remote areas. This involves 
creating a link between a sender (including voice signals) and one or more recipients using technology 
(e.g., a telephone system or the Internet) to transmit information from one location to another. 
Technologies are changing at a rapid pace, increasing the number of products, services, service 
providers, and communication options. The national communications architecture is a complex 
collection of networks that are owned and operated by individual service providers. Many of this 
sector’s products and services are foundational or necessary for the operations and services provided by 
other critical infrastructure sectors. The nature of communication networks involve both physical 
infrastructure (buildings, switches, towers, antennas, etc.) and cyber infrastructure (routing and 
switching software, operational support systems, user applications, etc.), representing a holistic 
challenge to address the entire physical-cyber infrastructure. 

The IT Sector provides products and services that support the efficient operation of today’s global 
information-based society and are integral to the operations and services provided by other critical 
infrastructure Sectors. The IT Sector is comprised of small and medium businesses, as well as large 
multinational companies. Unlike many critical infrastructure Sectors composed of finite and easily 
identifiable physical assets, the IT Sector is a functions-based Sector that comprises not only physical 
assets but also virtual systems and networks that enable key capabilities and services in both the public 
and private sectors. 

Essential Workforce - Communications: 

• Maintenance of communications infrastructure- including privately owned and maintained 
communication systems- supported by technicians, operators, call-centers, wireline and wireless 
providers, cable service providers, satellite operations, undersea cable landing stations, Internet 
Exchange Points, and manufacturers and distributors of communications equipment 

• Workers who support radio, television, and media service, including, but not limited to front line news 
reporters, studio, and technicians for newsgathering and reporting 

• Workers at Independent System Operators and Regional Transmission Organizations, and Network 
Operations staff, engineers and/or technicians to manage the network or operate facilities 

• Engineers, technicians and associated personnel responsible for infrastructure construction and 
restoration, including contractors for construction and engineering of fiber optic cables 

• Installation, maintenance and repair technicians that establish, support or repair service as needed 

• Central office personnel to maintain and operate central office, data centers, and other network office 
facilities 
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• Customer service and support staff, including managed and professional services as well as remote 
providers of support to transitioning employees to set up and maintain home offices, who interface with 
customers to manage or support service environments and security issues, including payroll, billing, 
fraud, and troubleshooting 

• Dispatchers involved with service repair and restoration 

Essential Workforce - Information Technology: 

• Workers who support command centers, including, but not limited to Network Operations Command 
Center, Broadcast Operations Control Center and Security Operations Command Center 

• Data center operators, including system administrators, HVAC & electrical engineers, security 
personnel, IT managers, data transfer solutions engineers, software and hardware engineers, and 
database administrators 

• Client service centers, field engineers, and other technicians supporting critical infrastructure, as well 
as manufacturers and supply chain vendors that provide hardware and software, and information 
technology equipment (to include microelectronics and semiconductors) for critical infrastructure 

• Workers responding to cyber incidents involving critical infrastructure, including medical facilities, 
SLTT governments and federal facilities, energy and utilities, and banks and financial institutions, and 
other critical infrastructure categories and personnel 

• Workers supporting the provision of essential global, national and local infrastructure for computing 
services (incl. cloud computing services), business infrastructure, web-based services, and critical 
manufacturing 

• Workers supporting communications systems and information technology used by law enforcement, 
public safety, medical, energy and other critical industries 

• Support required for continuity of services, including janitorial/cleaning personnel 

OTHER COMMUNITY-BASED GOVERNMENT OPERATIONS AND ESSENTIAL FUNCTIONS 

Essential Workforce 

• Critical government workers, as defined by the employer and consistent with Continuity of Operations 
Plans and Continuity of Government plans. 

• County workers responsible for determining eligibility for safety net benefits 

• The Courts, consistent with guidance released by the California Chief Justice 

• Workers to ensure continuity of building functions 

• Security staff to maintain building access control and physical security measures 

• Elections personnel 

• Federal, State, and Local, Tribal, and Territorial employees who support Mission Essential Functions 
and communications networks 
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• Trade Officials (FTA negotiators; international data flow administrators) 

• Weather forecasters 

• Workers that maintain digital systems infrastructure supporting other critical government operations 

• Workers at operations centers necessary to maintain other essential functions 

• Workers who support necessary credentialing, vetting and licensing operations for transportation 
workers 

• Workers who are critical to facilitating trade in support of the national, state, and local emergency 
response supply chain 

• Workers supporting public and private childcare establishments, pre-K establishments, K-12 schools, 
colleges, and universities for purposes of distance learning, provision of school meals, or care and 
supervision of minors to support essential workforce across all sectors 

• Workers and instructors supporting academies and training facilities and courses for the purpose of 
graduating students and cadets that comprise the essential workforce for all identified critical sectors 

• Hotel Workers where hotels are used for COVID-19 mitigation and containment measures, including 
measures to protect homeless populations. 

• Construction Workers who support the construction, operation, inspection, and maintenance of 
construction sites and construction projects (including housing construction) 

• Workers such as plumbers, electricians, exterminators, and other service providers who provide 
services that are necessary to maintaining the safety, sanitation, construction material sources, and 
essential operation of construction sites and construction projects (including those that support such 
projects to ensure the availability of needed facilities, transportation, energy and communications; and 
support to ensure the effective removal, storage, and disposal of solid waste and hazardous waste) 

• Commercial Retail Stores, that supply essential sectors, including convenience stores, pet supply 
stores, auto supplies and repair, hardware and home improvement, and home appliance retailers • 
Workers supporting the entertainment industries, studios, and other related establishments, provided 
they follow covid-19 public health guidance around social distancing. • Workers critical to operating 
Rental Car companies that facilitate continuity of operations for essential workforces, and other 
essential travel 

• Workers that provide or determine eligibility for food, shelter, in-home supportive services, child 
welfare, adult protective services and social services, and other necessities of life for economically 
disadvantaged or otherwise needy individuals (including family members) 

• Professional services, such as legal or accounting services, when necessary to assist in compliance with 
legally mandated activities and critical sector services 

• Faith based services that are provided through streaming or other technology • Laundromats and 
laundry services 
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• Workers at animal care facilities that provide food, shelter, veterinary and/or routine care and other 
necessities of life for animals. 

CRITICAL MANUFACTURING 

Sector Profile 

The Critical Manufacturing Sector identifies several industries to serve as the core of the sector: Primary 
Metals Manufacturing, Machinery Manufacturing, Electrical Equipment, Appliance, and Component 
Manufacturing, Transportation Equipment Manufacturing Products made by these manufacturing 
industries are essential to many other critical infrastructure sectors. 

Essential Workforce 

• Workers necessary for the manufacturing of materials and products needed for medical supply chains, 
transportation, energy, communications, food and agriculture, chemical manufacturing, nuclear 
facilities, the operation of dams, water and wastewater treatment, emergency services, and the defense 
industrial base. 

HAZARDOUS MATERIALS 

Essential Workforce 

• Workers at nuclear facilities, workers managing medical waste, workers managing waste from 
pharmaceuticals and medical material production, and workers at laboratories processing test kits 

• Workers who support hazardous materials response and cleanup 

• Workers who maintain digital systems infrastructure supporting hazardous materials management 
operations 

FINANCIAL SERVICES 

Sector Profile 

The Financial Services Sector includes thousands of depository institutions, providers of investment 
products, insurance companies, other credit and financing organizations, and the providers of the 
critical financial utilities and services that support these functions. Financial institutions vary widely in 
size and presence, ranging from some of the world’s largest global companies with thousands of 
employees and many billions of dollars in assets, to community banks and credit unions with a small 
number of employees serving individual communities. Whether an individual savings account, financial 
derivatives, credit extended to a large organization, or investments made to a foreign country, these 
products allow customers to: Deposit funds and make payments to other parties; Provide credit and 
liquidity to customers; Invest funds for both long and short periods; Transfer financial risks between 
customers. 

Essential Workforce 

• Workers who are needed to process and maintain systems for processing financial transactions and 
services (e.g., payment, clearing, and settlement; wholesale funding; insurance services; and capital 
markets activities) 
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• Workers who are needed to provide consumer access to banking and lending services, including ATMs, 
and to move currency and payments (e.g., armored cash carriers) 

• Workers who support financial operations, such as those staffing data and security operations centers 

CHEMICAL 

Sector Profile 

The Chemical Sector—composed of a complex, global supply chain—converts various raw materials into 
diverse products that are essential to modern life. Based on the end product produced, the sector can 
be divided into five main segments, each of which has distinct characteristics, growth dynamics, 
markets, new developments, and issues: Basic chemicals; Specialty chemicals; Agricultural chemicals; 
Pharmaceuticals; Consumer products 

Essential Workforce 

• Workers supporting the chemical and industrial gas supply chains, including workers at chemical 
manufacturing plants, workers in laboratories, workers at distribution facilities, workers who transport 
basic raw chemical materials to the producers of industrial and consumer goods, including hand 
sanitizers, food and food additives, pharmaceuticals, textiles, and paper products. 

• Workers supporting the safe transportation of chemicals, including those supporting tank truck 
cleaning facilities and workers who manufacture packaging items 

• Workers supporting the production of protective cleaning and medical solutions, personal protective 
equipment, and packaging that prevents the contamination of food, water, medicine, among others 
essential products 

• Workers supporting the operation and maintenance of facilities (particularly those with high risk 
chemicals and/ or sites that cannot be shut down) whose work cannot be done remotely and requires 
the presence of highly trained personnel to ensure safe operations, including plant contract workers 
who provide inspections 

• Workers who support the production and transportation of chlorine and alkali manufacturing, single-
use plastics, and packaging that prevents the contamination or supports the continued manufacture of 
food, water, medicine, and other essential products, including glass container manufacturing 

DEFENSE INDUSTRIAL BASE 

Sector Profile 

The Defense Industrial Base Sector is the worldwide industrial complex that enables research and 
development, as well as design, production, delivery, and maintenance of military weapons systems, 
subsystems, and components or parts, to meet U.S. military requirements. The Defense Industrial Base 
partnership consists of Department of Defense components, Defense Industrial Base companies and 
their subcontractors who perform under contract to the Department of Defense, companies providing 

incidental materials and services to the Department of Defense, and government-owned/contractor-
operated and government-owned/government-operated facilities. Defense Industrial Base companies 
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include domestic and foreign entities, with production assets located in many countries. The sector 
provides products and services that are essential to mobilize, deploy, and sustain military operations. 

Essential Workforce 

• Workers who support the essential services required to meet national security commitments to the 
federal government and U.S. Military. These individuals, include but are not limited to, aerospace; 
mechanical and software engineers, manufacturing/production workers; IT support; security staff; 
security personnel; intelligence support, aircraft and weapon system mechanics and maintainers 

• Personnel working for companies, and their subcontractors, who perform under contract to the 
Department of Defense providing materials and services to the Department of Defense, and 
government-owned/contractor-operated and government-owned/government-operated facilities 

  



Employee Health Screening Form 

Business: Person completing form:      Date: 

Screen each employee for these symptoms before they start their shift and after they complete each shift. Circle an answer (y=yes, 
n=no) for each symptom for each employee. If an employee reports any of the symptoms: 

1. Send employee home immediately.
2. Increase cleaning in your facility, promote social distancing (staff at least 6 feet apart from one another), enforce face covering at all times.
3. Exclude employee until they are fever-free (without medication) for 72 hours and 10 days have passed since their first symptom.
4. If multiple employees have these symptoms, contact your local health department.

Employee Name Before starting shift After completing shift Notes 
Describe other symptoms 

Fever Cough Shortness 
of breath 

Other 
symptoms 

Fever Cough Shortness 
of breath 

Other 
symptoms 

Y  N Y  N Y  N Y  N Y  N Y  N Y  N Y  N 

Y  N Y  N Y  N Y  N Y  N Y  N Y  N Y  N 

Y  N Y  N Y  N Y  N Y  N Y  N Y  N Y  N 

Y  N Y  N Y  N Y  N Y  N Y  N Y  N Y  N 

Y  N Y  N Y  N Y  N Y  N Y  N Y  N Y  N 

Y  N Y  N Y  N Y  N Y  N Y  N Y  N Y  N 

Y  N Y  N Y  N Y  N Y  N Y  N Y  N Y  N 

Y  N Y  N Y  N Y  N Y  N Y  N Y  N Y  N 

Y  N Y  N Y  N Y  N Y  N Y  N Y  N Y  N 

Y  N Y  N Y  N Y  N Y  N Y  N Y  N Y  N 

Y  N Y  N Y  N Y  N Y  N Y  N Y  N Y  N 

Y  N Y  N Y  N Y  N Y  N Y  N Y  N Y  N 

Y  N Y  N Y  N Y  N Y  N Y  N Y  N Y  N 

Screen employees for recent exposure to someone with a positive COVID test, if recent exposure, employee must quarantine for 14 days.
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Appendix III: Additional Cleaning Product Information: Partial List of EPA-
Approved Childcare Cleaning Products 

 

For more EPA Approved Disinfectants please visit: 

  https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2 

Additional Resources:  

• California Department of Public Health: 

https://www.cdph.ca.gov/Programs/CCDPHP/DEODC/EHLB/IAQ/Pages/Cleaning-Products.aspx#types 

• EPA Green Cleaning: https://www.epa.gov/sites/production/files/documents/ece_curriculumfinal.pdf 

• Green Cleaning A Toolkit for Early Care: 

https://documentcloud.adobe.com/link/track?uri=urn:aaid:scds:US:069e0a75-1747-4193-b108-

756ff78b71e3  

• California Early Childhood Online (Health & Safety Module; COVID-19): 

https://www.caearlychildhoodonline.org/ 

(This is a free training about health and safety for COVID-19 and childcare) 

 

If you have a question about if a product you are using disinfects against COVID-19 please contact Courtney Powell, the 

Mono County Child Care Planning Council Coordinator at: cpowell@monocoe.org or 661-860-5000.  

Product Name  Virus  Contact time  Formula Type  Surface Type  Site use  

Lysol® Brand All 
Purpose Cleaner 

Human 
coronavirus 

2 minutes Ready To Use Hard Nonporous (HN) Healthcare; 
Institutional; 
Residential 

Lysol® Brand 
Deodorizing 
Disinfectant Cleaner 

Human 
coronavirus 

10 minutes Dilutable Hard Nonporous (HN) Institutional; 
Residential 

Lysol® Kitchen Pro 
Antibacterial Cleaner 

Human 
coronavirus 

2 minutes Ready To Use  Hard Nonporous (HN); 
Food Contact Post-Rinse 
Required (FCR) 

Healthcare; 
Institutional; 
Residential 

Ultra Clorox Brand 
Regular Bleach 

Human 
coronavirus 

5 minutes Dilutable Hard Nonporous (HN) Healthcare; 
Institutional; 
Residential 

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.cdph.ca.gov/Programs/CCDPHP/DEODC/EHLB/IAQ/Pages/Cleaning-Products.aspx#types
https://www.epa.gov/sites/production/files/documents/ece_curriculumfinal.pdf
https://documentcloud.adobe.com/link/track?uri=urn:aaid:scds:US:069e0a75-1747-4193-b108-756ff78b71e3
https://documentcloud.adobe.com/link/track?uri=urn:aaid:scds:US:069e0a75-1747-4193-b108-756ff78b71e3
https://www.caearlychildhoodonline.org/
mailto:cpowell@monocoe.org



